
Guidant Financial is dedicated to supporting small businesses with data trends and insights. To achieve this goal, an email survey is sent out to more than 4,500 current and aspiring small business owners nationwide. 

Each year, Guidant reaches out to the resilient, hardworking small business owners 
of America. We learn who they are, what their lives as small business owners are like, 
what their plans for the future are, and how their business has weathered current 
affairs. Together, this information makes up the Small Business Trends report.Franchise Owners

Small Business Franchises of 2024

Economic Impact Election Year Insights
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Small Business Franchise Owners in 2024
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UNSURE

75%
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20%

<$50K

$50K-$175K

$175K-250K

1%

33%

16%

$250K-$500K

$500K-$1MM

>$1MM

29%

13%

7%

Inflation / Price Increases 21%

Recruiting / Retention  20%

Lack of Capital / Cash Flow 17%

Marketing / Advertising 11%

Administrative Work 9%

Increase Your Staff 30%

Invest In Digital Marketing 21%

Expand or Remodel your Business 13%

Invest In Traditional Marketing 12%

Invest In Accounting & Tax Services 9%

Invest In Payroll Services 7%

19%34% 30%13% 5%
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21% 18% 9%11% 11%

Strongly 
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Disliked Neutral Liked Strongly
Liked

36% 22% 2%27% 12%

Increased Prices  29%

Loss of Revenue  16%

Increased Wages  14%

Cut Own Wages  8%

Added Employees  6%

2024 SMALL BUSINESS TRENDS

DONALD TRUMP 36%

JOE BIDEN 23%

NIKKI HALEY 19%

RON DESANTIS 17%

R.F. KENNEDY JR. 6%

12%

8%

8%

5%

Republican
45%

Democrat
21%

Libertarian
4%

Unaffiliated
30%

COST TO START

TOP INDUSTRIES

BUSINESS TYPES

IMPACT FACTORS

TOP STATES

CONFIDENCE IN POLITICAL CLIMATE THE SMALL BUSINESS VOTECONFIDENCE IN SMALL BUSINESS IN TODAY’S ECONOMY

BIGGEST CHALLENGES

TOP PLANS FOR 2024

DO YOU EXPECT YOUR BUSINESS 
TO SURVIVE TODAY’S ECONOMY?

POLITICAL PARTIES HOW DO YOU FEEL ABOUT THE BIDENS 
ADMINS RESPONSE ON THE ECONOMY?

Boomers MALE WHITE/CAUC.

BLACK

HISPANIC/LATX

ASIAN

Mid. East/N. African

70%

FEMALE
30%

Gen X

Millennials

35%

47%

18%

Ready to Be Your Own Boss   28%

Dissatisfaction with Corporate America 22%

Wanted to Pursue Your Passion 13%

Opportunity Presented Itself     11%

Not Ready to Retire 10%

Laid Off / Job Outsourced

Bachelor’s  41%

Master’s  33%  

High Sch./GED   12%

Associate’s   10%

Doctorate  4%

10%

Other 6%
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Very
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